THE LE

CHUONG TRINH HOAN TIEN CHO GIAO DICH PAU TIEN CUA
NGAN HANG SO CAKE BY VPBANK

1. Tén chwong trinh: “Chuong trinh hoan tién cho giao dich d4u tién ctia ngan hang s6 Cake by VPBANK ”
(sau day goi la “Chuwong trinh”).

2. Noi dung ciua Chwong trinh:

2.1 Ap dung cho tat ca khach hang tao tai khoan thanh toan truc tuyén ngan hang so Cake by VPBank (“Cake
by VPBank”) thanh cong ké tir ngay 09/06/2021 cho dén hét ngay 09/07/2021.

2.2 Khéch hang phai thuc hién thanh cong giao dich hop 1€ déu tién.

2.3 Giao dich hop 1€ 1a giao dich thuc hién dé: nap tién dién thoai, thanh toan hoa don, giao dich béng thé truc
tuyén va giao dich tai cac diém thanh toan.

2.4 Gia tri hoan tién: 50% lén dén 50.000 dong phu thudc vao gia tri giao dich hop 1¢ (2.3) dau tién ciia khach
hang.

2.5 Phan tién hoan s& dugc guri vao tai khoan hoan tién (tai khoan cashback) cua khach hang.

2.6 Céc giao dich duwoc huong wu dai hoan tién s& cin ctr vao ngay giao dich dugc ghi nhéan trén hé théng Cake
by VPBank.

3. Quy trinh, cach thirc, thii tuc nhin thuéng:

3.1. Sé tién hoan lai s& duoc hé thong Cake by VPBank ty dong tinh va duoc ghi nhan vao tai khoan Cake by
VPBank ciia khach hang vao cudi mdi tuan.

3.2 Vao 00:00 ngay thir 6 mdi tuan lam viéc, Cake by VPBank s& tong hop danh sach khach hang théa diéu
kién nhan thudng ctia chuong trinh dé tra thuong vao thtr 5 tuan lam viée sau do.

3.3 Thoi gian dé tién dugc hoan vao tai khoan dao dong tir 01 (mét) cho dén tdi da 7 (bay) ngay lam viée ké
tir ngdy khach hang hoan thanh giao dich dau tién hop 16 thanh cong.

4. Cac quy dinh khac

4.1. Cake by VPBank dugc quyén thay dbi va diéu chinh ty 18 quy ddi diém thuong/sé tién hoan lai tich lity,
hay thay d6i bit ky diéu kién, diéu khoan nao ctia Chuong trinh trong thoi gian dién ra Chwong trinh theo
quyén quyét dinh ciia minh ma khéng can théng bao.

4.2. Trong trudng hgp Chuong trinh ¢6 mau thuin voi bit ki quy dinh phép ludt hay chi thi cia bat ky co quan
nha nudc nao, Chuong trinh s& dugc thay ddi, hity bo hay stra d6i dé phi hop véi quy dinh phép luat hay
chi thi do.

4.3. Nhiing dit liéu va tat ca thong tin cua Cake by VPBank lién quan dén Chuong trinh niy bao gdm va rang
budc tat ca Khach hang. Cake by VPBank duoc quyén chinh stra 15i trong truong hop sb tién hoan lai
duoc tinh toan chua chinh xac.

4.4. Cake by VPBank dugc mién trach nhiém ddi vé6i cac truong hop Bat Kha Khang xay ra trong thoi gian
dién ra chuong trinh. Truong hop Bat Kha Khang bao gdm nhung khong gi6i han cac truong hop nhur:
chién tranh x4m lugc, tAn cong tir nwdc ngoai, ndi loan cach mang, bao dong, chién tranh dan sy, réi loan,
trung dung, hodc cac hanh vi dan sy hodc chinh quyén quan sy, phap luat, quy dinh hanh vi hodc 1énh
cua bat ky co quan chinh pha, co ché, trung gian hay chinh thuc, cAm van, tham hoa thién nhién, hoa
hoan, thoi tiét khic nghiét, 1d lut, dinh cong, dich bénh (do bat ctr nguyén nhan nao), bat ky su cham tré,
Vi pham hodc 13i xir Iy ctia may tinh, bao gdm nhiing 15i vé chirc nang hay sai sot cta thiét bi, trong viéc
cung cép bét ky thiét bi, tién ich hay dich vu ngan hang nao cho Khach hang néu sy cham tr&, vi pham
hoic 13i xir Iy ciia may tinh d6 vuot ngoai tAm kiém soat hop 1y cia Cake by VPBank, hay cac su kién



khac, truong hop Bat Kha Khang khac ma cic bén khong thé luong trude duge va khong thé khic phuc
duoc.

4.5. Trong truong hop Khach hang co khiéu nai Khach hang can thuc hién khiéu nai (néu c0) qua s6 dién thoai
1900 636 686 dé duoc Cake by VPBank giai quyét.

4.6. Cake by VPBank c6 quyén khong hoan tra cic trudng hop nghi ngd gian lan, gia mao, hodc khong dlng
ban chat giao dich thanh toan hang hoa, dich vu phuc vu muc dich ti€u dung c4 nhan hop phap qua POS
va Internet tai cic Pon vi chap nhan thé (DVCNT).

4.9. Trong truong hop xay ra tranh chép lién quan dén chuong trinh nay, tranh chép sé dugc giai quyét theo
thoa thuan gitta Cake by VPBank va Khach hang, phu hop véi quy dinh ctia phap luét.

4.10. Chinh sach cua Cake by VPBank c6 thé dugc thay ddi theo timg thoi ky. Moi quyét dinh cia CAKE by
VPBank lién quan dén cac Chuong trinh nay 14 cudi cing, chinh thirc va khong phai thong béo.






